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YoY Dec 08

Advances 19.15% A
growth

36.58%  42.94% A\

Advances
76 bps
Market share P A

CA Growth (YoY) 5.05%  21.96% A\

Deposits 11.26% A
growth

SASONGINEO9  26.6%  32.15% A\

Growth in total
CASA 21.20%  29.94% A\

Demand
deposits
Market Share

Deposits Market
share

Incremental YTD Advances

Market Share: 29.57%




9M FY 09 OM FY 10

Net Profit growth 19_24%A 19_50%A

Net Profit growth

(standalone)

OM FY 09 O9M FY 10

Net Interest Income 31-18%A 5 73% A

growth Net Interest

Other Income
growth

Fee income
growth

Other income/total

Operating Income ) 33.21% 38.16%
growth 3263%A 14.19% A income 0 0

Operating cost
growth

Operating Profit 0
el 44.69% A\ 3.87% A\




Q3 FY 09

51.3500 A\ 8-40% VvV

37.03% A\ 0.03% A\

Q3FY 10

Net Profit growth

Q3 FY 09 Q3 FY 10

Other
income/Operating
income

35.90% 34.76%




YoY Advances Growth for the period

ended

Percent
[] AscB
19.15% p.a. 29 [] sB
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509,573 23 23
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Dec 08 Mar 09 Jun(09 Sep09 Dec09

Increase of 76 bps

As on last reporting Friday of the year/quarter

[ Incremental YTD market share in advances upto Dec  09is 29.57%




Rs crores

Dec 09 Over Dec 08

Corporate Dealogic in its January 2010 report has rated SBI the Global
P Leader in five Project Finance areas for the calendar year 2009
* lLarge 18.72% _ _ _ .
YoY growth in corporate fee income is 53.33%. Underwriting
fee earned during Apr — Dec 09 is more than Rs.200 crore
194567 _

163880 Loans to 632 new connections worth Rs.21,991 crores

sanctioned upto Dec 09 in Mid Corp group

306 new connections worth Rs.11,273 crores are under

process at Mid Corp

Project Finance has 70 proposals in pipeline with SBI's share

of debt being Rs.30,883 crore and syndication mandates of
Rs.28,665 crore. The major contributor is Power sector

* Mid

Dec 08 Dec 09

The bank has launched a scheme for collateral free loans to

16.79% Micro & Small Enterprises
102,938

88,136 To set up new units, SBI extends assistance in the form of
Small & Micro Interest-free Loans as Equity

Launched a new Current Account product — SBI SHAKT]I

Launched SBI OTS-SME 2009, a one time settlement scheme
for SME NPAs

Dec 08 Dec 09 Under Dealers Account Drive, 3453 accounts booked
amounting to more than Rs.1400 crore




Rs crores

Agri loans 16.90%

52,315 e

Dec 08 Dec 09

International 28.87%

93,719

712,725

Dec 08 Dec 09

Dec 09 Over Dec 08

As in the past, we are set to achieve the 18% benchmark for
Agri credit by March 2010

Surpassed 10% Benchmark under Weaker section (achieved
11.37%) and 15% Benchmark under Lending to Minority
segment (achieved 16.20%)

Launched special drought relief schemes to support farmers

As on 31.12.2009 the bank has 141 Foreign Offices in 32 countries

During the quarter remittances increased by Rs.9762 crs, an
increase of 93% (Q-0-Q)

Usage of International Toll Free Numbers increased by 116%
Opened 4 new NRI branches

We have successfully raised US $ 850 mn during the quarter
under our US D 5 bn MTN programme at the tightest of pricing

During the period Apr-Dec 09, 7 syndication deals worth USD 2.6
bio and 10 bilateral deals worth USD 537 mio were concluded.
Upfront fee to the tune of USD 26.67 mio was booked in these
deals



Rs crore

Dec 09 Over Dec 08

50.26% Market share in incremental growth in Home Loans between
Home loans e April — Oct 09 was as high as 84%
67,268 SBI continues to be #1 in market share, outstanding and
52 042 incremental growth in home loans
More than 98% of our Home Loans have been availed by first
time buyers
Dec 08 Dec 09

Average ticket
size
(REYELG))

Distribution (%)
* Metro

e Urban

* Semi urban

e Rural



Rs crore

Dec 09 Over Dec 08

31.90%gma P

6,410

Target to increase the number of institutions under SBI Scholar
Loan schemes from 61 to 100 for the next academic year

Leverage the interest subsidy scheme for technical and
professional education announced by Ministry of HRD

Dec 08 Dec 09 :
Average ticket So far we have extended education loan to 4.18 lac students
size (Rs lakh) @ @

46.35% e On an average 22,000 auto loans per month have been
Auto loans 8.891 ’ sanctioned during the year

SBI Advantage Car Loan Scheme for premium products
launched in Oct 09. Loans worth Rs 26.65 crs sanctioned

Dec 08 Dec 09 MoU entered with Chevrolet and Hondasil Sales India Pvt Ltd

Average ticket
size (Rs lakh) @ @ We continue to be the largest player in auto loans, with market

share of around 15%

: _@—V We continue to selectively disburse personal and other
Residual

retail loans 37718 unsecured loans
36,153 ’ Bulk of lending is against salaries and YTD growth in Express

Credit is Rs.6237 crs
Under SBI Loan to Pensioners, the YTD growth is Rs.1066 crs

SBI Loan to Affluent Pensioners launched in July 09, current
Dec 08 Dec 09 outstanding is Rs.32.75 crs

Education
loans




Percent

10.42 10.15 10.01 9.95 9.79

Dec 08 Mar 09 Jun 09 Sep 09 Dec 09

s

 YTD growth in total advances is Rs 58,614 crs with growth of Rs.26,917 crs during Q3
FY10. 67% (26% in housing) of this growth is below PLR lending in housing, auto,
education, agri and corporate sectors, the impact of which on YOA is 6 bps.

 YOA is likely to stabilise as full benefit of growth in terms of interest earning will be
visible during Q4

~\




[l Domestic CASA
[CJ RUSU CASA
[ ] Term Deposits

Domestic* deposits CASA ratio

Rs crores Percent
10.69% p.a. 52.97 56.19
718,090 42.94
648,783 36.58
409,733
411,476
Q3FY09 Q3FY10 Dec 08 Dec 09

« 1.56 crore SB accounts and 2.03 lac CA opened from 01.04.09 )
upto Dec 09 taking total SB and CA accounts to 10.44 crores
and 22.57 lac respectively as on Dec 09

» SB deposits grew at an average of Rs. 5,337 crores per month
(Apr 09 — Dec 09); leading to a Y-0-Y growth of 32.15% in SB

* Excluding Interbank deposits

J
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Percent

5.95 6.30 6.16 6.06 5.92

Dec 08 Mar 09 Jun 09 Sep 09 Dec 09

-

* Ratio of high cost bulk deposits to total domestic deposits has come
down from 15.96% in Dec 08, to 10.74% in Mar 09, and to 2.40% in
Dec 09

» Despite shedding of high cost bulk deposits to the extent of Rs.57,450
Cr during April-Dec 09 total TD have not shrunk due to strong inflow of
retail term deposits.

 More than Rs 290,000 crores Term deposits re-priced by 163 bps

during April — Dec 09
gAap )
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Rs crores

Q3 FY10 vs Q3 FY09 9M FY10 vs 9M FY09

|:| Sundry interest expenses
|:| Interest paid on borrowings

B interest expense on deposits

36,078
11,463 101 |
11,322 1@ 30,415 ‘ 940
327 719 /‘ —1ALZ
7896@ 299

12.35%

Q3FY09 Q3FY10

9MFYQ09 9MFY10
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Rs crores

Q3 FY10 vs Q3 FY09 9M FY10 vs 9M FY09

[ ] Sundry interest income
|:| Interest income on Resource Operations

Bl interest income on advances

4.09% p.a.
17,779 14.17%pa. > 53008

17,080
63 635.82% 466 46,446 318.58% 785
187
4,180 11.81% 4,674 14,578
11.926 22.24%

Q3 FY09 Q3 FY10 9M FY09 9M FY10

*PLR has come down by 125 bps from Dec 08 to Dec 09. The impact during Q3FY10 on interest income is to the tune of
Rs.900 crores.
» Opportunity loss on account of liquidity overhang is estimated at Rs.600 crores in Q3 and Rs.1830 crores in 9M.
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NII

Rs crore

9.69% p.a.

5,758

6,316

Q3FYO09

Q3FY10

NIM

Percentage Cumulative NIM
3.10 2.82

2.39 2 30 2.55

Q3FY09 Q4FY09 Q1FY10 Q2FY10 Q3FY10
3.15% 2.93% 2.30% 2.43% 2.56%

CD Ratio

67.59 66.63 6484 6754 [(1.48

L-|

Dec08 Mar09 Jun09 Sep09 Dec09

@@ 69.75% 69.74%
14



Rs. Crores

[ ] Dividend income
|:| Profit on Sale of investment
. Core Fee income

. Forex income and other
misc. income
y-0-y growth

Q3 FY10 vs Q3 FY09 9MFY 10 vs OMFY 09

4.35% p.a.

3,226 3,366

-100.00%
-35.16%

361100

Q3FY09 Q3FY10

(" Waiver of processing charges on home & auto
loans has impacted fee income by Rs.20 crores in
Q3FY10.

Forex Income up by 20.85% in Q3 FY10

Other Misc. Income is down by 43.36% in Q3FY10
Income from cross selling is up by 60.46% YoY.

10,460 o
526 30.85%

59.83%

1,691

Q3FY09

Q3FY10

The impact of the waiver in 9MFY10 is Rs.95
crores .

Forex Income up by 75.48%

71.54% growth in loan processing fee, including
underwriting fee
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[] Nn

|:| Non-interest income

Q3FY10 vs. Q3FY09 9MFY10 vs. 9MFY09

Operating income Operating income
Rs crore Rs crore
7.77% p.a. 14.19% p.a.
9,682 27,410
Epeieh, | 24,004
|
9.69% 6,316 5.73% 16,950
| !
3,226 4.35%| 3,366 7973 |31.2%| 10,460
| )
2009 2010 2009 2010

Non interest
iIncome/Operating

income

D D
Operating income
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Cost-to-Income Ratio
Percent

57.25

47 35 46.62 52.00 52.11

9MFYO09 FY09 Q1FY10 H1FY10 OMFY10

KOf the 29% increase in overheads Rs 250 crores is due to opening of 1091 new branches and 6842 ATMs durinh
the 9 month period & Rs.90 crores in Q3 alone. Of the 1772 branches opened in FY 08 and FY 09, 1418 branches
have turned around

* Recruitment of 27000 new staff in Q4FY09 has increased staff expenses by Rs.220 cores in 9MFY10 & Rs. 101
crores in Q3.

» Higher expenses on training initiatives like SBI Citizen, Gyanshala etc are to the tune of Rs.12 crores in 9M FY10 &
Rs.5 crores in Q3FY10.

* Rs.44 crores has been spent on financial inclusion alone during 9MFY10 and Rs 15 crores during Q3 FY10
« Arrears of wage increase (one time) at Rs 627 crs in Q1FY10 have impacted operating cost in 9M FY10

N ./




|:| Gross NPA
[] NetNPA

Asset quality

™
@ 18,861
700

Rs crores

@ 15714
12 837 QR 12,723
11,271
9.677
7,424 6,978
FY08 9MFY09 FY09 OMFY10

» Stressed Assets Management Group with 12 Branches across India for speedy resolution of high value
NPAs
» 135 Stressed Assets Resolution Centres set up in all major cities for resolution of NPAs below Rs. 1 Cr.
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Rs crores

Asset
Category

Substandard

Doubtful

Loss

Whole Bank

Advances
under
Collection

Whole Bank
incl. AUCA

31-03-2009

NPAs

8089

6048

1577

15714

6782

22496

Provision

1141

3319

1577

6037

6782

12819

%

14.11

54.88

100.00

38.42

56.98

30-09-2009

NPAs

8717

6909

1750

17376

6920

24296

Provision

1406

4293

1750

7449

6920

14369

%

16.13

62.14

100

42.87

59.14

31-12-2009
NPAs Provision
9452 1521
7602 4262
1807 1807
18861 7590
6865 6865
25726 14455

%

16.09

56.06

100.00

40.24

56.19
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Opening stock of NPAg
on Oct 01-2009 9

Fresh slippage G

Up gradation+ write o e

Recovery (—)

Closing NPAs e

17,376

2,621

790

346

18,861

Net increase in NPAs by Rs 1,485
crores in Q3FY10

Mid-Corporate

Retall

Out of the Standard Assets of Rs.16796 crores restructured under RBI dispensation upto
June 09, Rs.996 crores have slipped into NPA category upto December 09, taking the

slippages ratio to 5.93%.




Coverage of unbanked villages 12515 53000 98000
2 SBI Tiny Cards 2.07 lacs 21 lacs 31.83 lacs
3 Rural & Semi Urban branches :
(a) No of branches 6956 7697 8213
(b) Average business per branch Rs.35.39 crs Rs.41.63 crs Rs.43.84 crs
(c) Market Share (%) -
Deposits 22.01 23.22 23.98*
Advances 22.74 23.44 23.79*
4 No Frills Accounts 1.39 mn 4.61 mn 6.16 mn

** Sep 09

More than 1.53 million SHGs have been credit linked with cumulative credit of Rs.10,240 crs
including loans sanctioned through NGOs/ MFls

SBI has launched Kiosk Banking through the Business Correspondent Model

SBI Tiny Cards on POS device rolled out in 21 states, covering 109 districts

67.28% (8213) of our total branches (12207) are in the rural and semi urban areas

We plan to launch 1200 biometric ATMs in rural areas, of which 300 will be solar powered
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Internet

Banking
lacs

POS
Transaction
(lacs)

Mobile
banking

Contact
centre

No of ATMs for group
No of ATMs for SBI

Hits per day

Number

Market share (%)

No of accounts
No of transactions

No of transaction

Registered mobile
users
No of transaction

No of registered
customers

Mar 08

8,460

5,860

333
265.1

23.47
143.01

62.86

Mar 09

11,404

8,581

351
391

29.08
360.88

96.25

5990

67,952

1,08,367

Dec 09

18,246
13,848

322
514

39.31
453.74

154.24

1,194,86

11.38 lacs

4,01,631



In Percentages

Capital Adequacy Ratio — Basel |

Tier I1:§..§58 Tier | :8.53 Tier 15 99 Tier | :8.69 Tier | : 8.68
12.97 1311
12.47 12.33
Dec 08 Mar 09 Jun 09 Sep 09 Dec 09
Tier 1:9.44  TierI: 9.38 Tier | :9.69 Tier :9.84 Tierl: 9.70
13.72 14.25 14.12 14.11 1377

Dec 08 Mar 09 June 09 Sep 09 Dec 09
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Ratios Dec 08 Mar 09 Sep 09 Dec 09
Market Price (Rs) 1288 1067 2196 2235
Book Value (Rs) 949 981 964 1003
Market 81788 67713 139401 141896
capitalization
(in Rs crore)

EPS 134.09 143.77 151.85 153.30
(Annualised) (Rs)

Price to book 1.36 1.09 2.28 2.23
value

P/E ratio 9.61 8.06 13.72 14.58
ROA 1.02 1.04 0.95 0.94
ROE 14.12 15.73 15.75 15.29

24



Rs in Crores

44730 5.02

#$ Hit # 26888 -23.79

% ! & # & 288103 5.35
(% ) # ) 598918 18.87
*+ (! # ## 4877 27.60
' & && 36334 -31.10
999851 9.66

, 635 0.00
% - & &$ 65944 16.77

/, #$ & )& 770985 11.28
0 & &$ 56563 21.71

1 2 % $ & $$) # 105725 -8.34
999851 9.66

1 Net advances
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Clerical staff empowered with additional responsibilities and
perquisites

M/s Dukes Corporate Education” wengaged to groom senior
executives of the Bank \

JAGRITI- a_leadership programme for B/ranch Managers and unit
Heads of CPC“‘““has been/rolled out 45n 26.10.2009

-\.__‘_\_

All employees reglétered for e-learning with 129 courses available

to them through HRMS} f_/
Citizen SBI a long te’rm HR mterventlor( programme rolled out
and 118527 emploﬁes covered in-Phase I

e
s

27,000 personnejref:rwted last year, exercise Un(‘j‘erway to recruit
22,000+ employees during the current year
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SBI Capital Markets Ltd

Posted a PAT of Rs 114.23 crs on 31.12.09 registering a YoY growth of 39%

The Group has a market share of 59.2% in Indian market and 16.4% in Asia Pacific
market as Mandated Lead Arranger

YoY growth in Fee Based Income as high as 65%

As per Thomson Year India Syndicated Loan Table for India, SBICAPs is ranked
No.1 with 49 deals on hand with proceeds of USD 25769 million.

During the period April-December 2009 the Company is ranked 2" in “Public
Offerings” as per Primedatabase.
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SBI DFHI

Posted a PAT of Rs. 72.37crores as against Rs. 53.60 crores as on December 2008.
YoY growth of 35%.

The secondary market turnover of Rs 67,979 crs is the highest in the last 5 years

SBI Life

Company tops the list of private sector insurance companies, improving its position
from 2" rank in terms of New Business Premium, as per IRDA rankings

Gross Premium Income at Rs.6087crs showed a YOY growth of 32%

Market share is 18.8% amongst private players and 6.5% of total market as on
December 2009.

AUM of the Company as on 315t December 2009 stood at Rs.24614 crs. YoY growth
of 85.5%

Recorded a PAT of Rs. 199 crores as against a loss of Rs.129 crores as on
December 2008.

Ranked 15t in terms of number of Million Dollar Round Table (MDRT) members
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SBI Factors & Commercial Services Pvt. Ltd.

Net profit growth of 43% YoY ( from Rs 26.79 crs as on Dec 08 to Rs 38.20
crs as on Dec 09)

Company opened its 12t branch at Indore on 29.10.20009.

Launched ‘Without Recourse Factoring Facility’ by offering the product to
Mahindra & Mahindra Ltd.(Swaraj Division)

SBI Funds Management Pvt Ltd

AUM have increased from Rs 24,104 crs as on Dec 08 to Rs 37,900 crs as on
Dec09. YoY growth of 57%

Despite the ban on entry load the company has posted a PAT of Rs. 61.55 crores
as against a PAT of Rs. 52.53 crores in December 2008. YoY growth of 17%.

Launched a new product ‘CHHOTA SIP’ in April 09 under which an investor can
invest Rs. 100 in Mutual Fund Schemes.
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SBI Cards & Payment Services Pvt. Ltd.

Recorded a net loss of Rs.123 crores as on Dec 09 as against a loss of Rs 162
crores as on December 2008.

The Company’s Paid up Capital went up by Rs. 50 crores to Rs. 610 crores during
2009-10 due to fresh infusion.

Annual spend per account has increased from Rs 22000 as on Sept 08 to Rs
24000 as on Sept 2009

SBI Cards has emerged as the most trusted brand by being the undisputed Gold
Award winner in Reader’s Digest Trusted Brands Survey 2009 in Credit Card
category

First mover in re — introduction of Fee — based Cards; realized Rs 9 crs of fees
YTD
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Profitability

Operating Profit registered a growth of Rs.300.36 (7.41%) y-0-y reaching a level
of Rs.4356.41 crore as against Rs.4056.05 in Dec.08.

Net Profit registered a growth of Rs.198.39 crore (9.85%) reaching a level of
Rs.2213.16 crore as on Dec 09 (Dec-08 Rs.2014.77 crore)

Capital Adequacy Ratio improved to 13.69% in December 09 from 13.01% in
March 09, Tier-1 improving to 8.09% from 7.61% in March-09

Net Interest Margin improved from 2.60% in March-09 to 2.65% in Dec-09.

Net Interest Income increased by 10.90% y-o-y to reach a level of 5680.91
crore.

Average cost of Deposits declined by 61 bps from 7.08% in March 09 to 6.47%
in December 09

In keeping with the market dynamics Average Yield on Advances declined by 50
bps to 10.41% in December 09 from 10.91% in March 09.

31



Business

Deposits registered a YoY growth of Rs. 33167 crore (13.33%) reaching a level
of Rs. 282023 crore in December 09.

YoY growth of CASA deposits was robust at 17.47%. CASA ratio improved to
30.37% in December 09 from 29.30% a year ago.

Advances grew by 11.33% YoY

NPA Management

Gross NPAs increased by Rs. 1167.72 crores to Rs. 3931.28 crore in December
09 as against Rs. 2763.56 crore in March 09

Gross NPA ratio increased from 1.39% in March 09 to 1.86% in December 09

Net NPA ratio increased from 0.61% in March 09 to 0.96% in December 09
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SBI has been adjudged Bank of the Year 2009, India by the Banker
magazine for the second year in succession

SBI ranked 64th in the Top 1000 banks in the world by The Banker

SBI has bagged the awards for ‘Best Bank — Large’a nd ‘Most Socially
Responsible Bank’ from Business World — Best Bank Aw ards 2009

State Bank of India ranks no. 2 (from no. 4 in 2008 ) in India’s Most
Valuable Brand 2009 — study carried out by Brand Fin  ance exclusively
for The Economic Times. (dated 20th November 2009)

State Bank of India ranks no. 6 (from no. 7 in 2008 ) in India’s Biggest
Companies ranking — ET 500 - The Economic Times. (dat ed
24th November 2009)
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State Bank of India has emerged as a winner in the Best
Bank category — Outlook Money NDTV Profit Awards,
2009

State Bank of India has emerged as a winner in the Best
Home Loan category — Outlook Money NDTV Profit
Awards, 2009

State Bank of India ranks no. 5 as per average market
capitalization (April — Sept 09) - BT 500 India’s Most
Valuable Companies — Public Sector

nasscow - T

vis

USER State Bank of India has won the NASSCOM CNBC
‘T AWARDS TV18 IT User Award 2009 for the Banking Vertical.




SBI Group has achieved top of the league status glo  bally in the Loan
Syndication Business for H1 — 2009 by Dealogic, PFI  Thomson and
Bloomberg

SBI has been chosen as a recipient of High Performance Brand of
the Year 2009 by AIMA (All India Management Association) R K
Swamy High Performance Brand Award.

Awards for the Chairman

Shri O P Bhatt , Chairman, State Bank of India, has  been awarded
the Inspiring Business Leader in Crisis Award by ND TV Profit
Business Leadership Awards, 2009

Shri Om Prakash Bhatt, Chairman, S.B.l., has been awa rded the
Best Banker Of The Year Award 2009 - Businessworld Be st Bank
Awards 2009
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THANK YOU



